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WHAT IS
BULK SMS?

.
Bulk SMS enables sending large volumes of text messages to customers
simultaneously — making it one of the most powerful direct communication
tools available to businesses today.
With instant delivery, high open rates, and broad reach, bulk SMS bridges 5 BILLION+ SMS 06/05/2030
the gap between brands and their audiences at scale MESSAGES SENT
J ' DAILY WORLDWIDE

Key Stat: Over 5 billion SMS messages are sent daily worldwide,
underscoring the massive global reliance on text-based communication.



GLOBAL BULK SMS 06/05/2030
MARKET PROJECTED

TO GROW AT 7%

CAGR THROUGH 2028



BENEFITS OF
BULK SMIS
SERVIGES

Instant delivery with up to 98% open rates

Cost-effective communication channel for all business sizes
Wide reach including non-smartphone users via basic SMS
High engagement and strong conversion potential

Easy integration with existing business systems and CRMs




Mass message scheduling and automation
Personalization and segmentation for targeted outreach
Delivery reports and real-time analytics

AP| access for seamless system integration

Two-way messaging support for customer engagement




Marketing campaigns and promotional broadcasts
Customer notifications and real-time alerts

OTP and authentication messages for secure access
Appointment reminders to reduce no-shows

Internal team communication and updates




4+ NO CODING REQUIRED

4+ QUICK SETUP & EASY TO USE

4 BUILT-IN ANALYTICS & REPORTS

4+ LIMITED CUSTOMIZATION OPTIONS
4+ BEST FOR SMALL TO MID-SCALE
CAMPAIGNS

API INTEGRATION I WEB-BASED DASHBOARD

4+ Full customization & control

4 Fastest message throughput

4+ Seamless app embedding

4+ Requires developer expertise

4 |deal for high-volume, automated workflows



Bulk SMS platforms must adhere to key regulations including GDPR and
TCPA to ensure lawful messaging. Proper opt-in and opt-out management
safeguards customer consent and reduces legal risk. Reputable providers
Implement end-to-end encryption and secure data handling to protect
sensitive information at every stage of delivery.

70% OF CUSTOMERS
PREFER BRANDS THAT
RESPECT PRIVACY IN SMS
MARKETING

DATA ENCRYPTION AND SECURE
TRANSMISSION PROTECT
EVERY MESSAGE SENT



PRIGING MODELS

OPTIONAL ADD-ONS:
DEDICATED SHORT CODES

& SENDER ID
CUSTOMIZATION

PAY-AS-YOU-GO VS PRICING FACTORS INCLUDE
SUBSCRIPTION PLANS — MESSAGE VOLUME,
CHOOSE THE MODEL THAT DESTINATION COUNTRY,

FITS YOUR MESSAGING AND PLATFORM FEATURES
VOLUME AND BUDGET SELECTED




Reliability and delivery speed ensure messages reach customers
on time

Platform features and ease of use support efficient campaign
management

Customer support quality matters for resolving issues quickly
Pricing transparency helps avoid hidden costs and budget overruns
Compliance and data security protect your business and
customers




FUTURE
IN BUL

@ Al Personalization Adoption (%) Multi-channel Messaging Adoption (%)

TREND
K SMS

@ IoT Automated Alerts Adoption (%)

AI-DRIVEN PERSONALIZATION MULTI-CHANNEL MESSAGING
@ SMS Response Rate Advantage vs Email (X) ENABLES SMARTER, TARGETED BLENDS SMS WITH WHATSAPP
SMS CAMPAIGNS AT SCALE AND RCS FOR WIDER REACH
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. IOT GROWTH DRIVES AUTOMATED SMS RESPONSE RATES OUTPERFORM
60% SMS ALERTS FOR REAL-TIME EMAIL BY 5X, MAKING IT THE TOP
DEVICE NOTIFICATIONS ENGAGEMENT CHANNEL
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Source: Al-generated data. Replace or verify before use.
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